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Corporate Governance Policy

The Company has recognized the importance of Good Corporate Governance to ensure
transparency, to fairly give the utmost benefit to shareholders and other related parties and to

strengthen the competitive advantage of the Company.

Accordingly, the Company has announced a policy on Good Corporate Governance in
compliance with the eight principles of Good Corporate Governance outlined. The Board of Directors

has approved the policy covering all of the following major principles:
1. Establish clear leadership role and responsibilities of the board
2. Define objectives that promote sustainable value creation
3. Strengthen board effectiveness
4. Ensure effective CEO and people management
5. Nurture innovation and responsible business
6. Strengthen effective risk management and internal control
7. Ensure disclosure and financial integrity

8. Ensure engagement and communication with shareholders
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Maybank Securities (Thailand) Public Company Limited
Head of Compliance Department

The Offices at Central World
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Whistleblowing Policy

The Policy governs the reporting, investigation and deliberation of whistleblowing reports on alleged
misconducts or unethical activities involving Maybank Securities (Thailand) Public Company Limited
(“The Company”). This Policy is intended to provide guidance to Directors, Employees as well as the

general public on the concerns that are reportable and the avenues available for reporting.

OBJECTIVES OF THIS POLICY
The key objectives of the Policy are to:

1. Provide an avenue and standards expected to be adhered to in dealing with reporting /
disclosures by a Whistleblower;

2. Promote a culture of openness, accountability, integrity and professional responsibility
among Directors and Employees;

3. Re-assure Whistleblower of protection against harassment, reprisals or victimization for
raising genuine concermns;

4. Provide management opportunity to address any corrupt, dishonest or fraudulent
activities by implementing mitigating or remedial actions to prevent systemic collapse;
and

5. Deter potential offenders from engaging in fraudulent activities or misconducts, which

could violate any laws, regulations, guidelines or policies.
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SCOPE

The scope of the Policy includes, but not limited, to the following types of misconduct:

1. Any fraud, unlawful civil or criminal act;

2. Any act of dishonesty, bribery, corrupt, abuse of power or authority for personal financial
gain or any unauthorized purposes;

3. Any breach of The Company Policies, violation of any laws, rules and regulations governing
the business and operations of The Company; and

4. Any malpractice or misdeeds, unethical and unlawful activity with regards to privileged
information, material non-public information, market manipulation, rogue trading, market rigging,
credit fraud, forgery, misappropriation of funds and/or assets, and any other unprofessional conduct

that is a violation of laws, rules, regulations.

DISCLOSURE CHANNELS
Disclosures can be made via any of the following channels:
Channels for Raising a Concern

Email : MST.Whistleblowing@maybank.com and/or

Letter :
Maybank Securities (Thailand) Public Company Limited
Head of Compliance Department
The Offices at Central World
20th-21st Floor
999/9 Rama 1 Road, Pathumwan
Bangkok 10330
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Whistleblowing reports should at least contain the following basic information in order to proceed with

the next course of action;

1.

[©) NG ) I N s N \V)

Nature of misconduct;

. Names and designations of Directors or Employees involved;
. Name or account number of customers involved,

. Dates or period of the misconducts;

. Estimated amount involved (if possible); and

. Supporting documents/evidence in relation to the alleged transgressions (if available).

CONFIDENTIALITY AND PROTECTION OF WHISTLEBLOWER

The Company assures that any disclosure report received from a Whistleblower will be kept strictly

confidential and no adverse action will be taken against the Whistleblower as long as the report is

made in good faith, without malicious intention or for personal gain.

The Company is committed to protect any Whistleblower who has made a disclosure on wrongdoings

involving other Directors or Employees or parties having dealings with The Company.

AUDIT COMMITTEE OF THE BOARD (ACB)

The ACB is chaired by an Independent Non-Executive Director and provides avenue to ensure that

any reports or disclosures made via the whistleblowing channels are accorded with adequate

attention, independence, investigation and remedial action, where necessary.
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Anti-Bribery and Corruption (AB&C) Policy

Anti-Bribery and Corruption (AB&C) Policy

Maybank Securities (Thailand) Public Company Limited (“The Company”), is one of the
leading securities companies which aims to deliver products and services with the best deliverables
for clients and stakeholders based on the best practice of good governance. The Company places
great importance on countering bribery and corruption while encouraging its personnel at all levels
to be aware of bribery and corruption in all forms. We have therefore issued and proclaimed this
additional guidance to ensure that we are consistent and the member with the Anti-Corruption
measures of the CAC, and are to be used as standard practice for our personnel at all levels. The
Anti-Bribery and Corruption (AB&C) Policy is regarded as part of the Corporate Compliance Policy of
the Company.

The company requires directors, executives and employees of the company at all levels to
comply with all applicable anti-bribery and corruption policy and procedure; taking any action with
an emphasis on transparency and honesty in dealing with the authorities or agencies in order to avoid
actions that may result in improper actions; and contrary to the principles of good management and
governance, including against bribery of officials to facilitate the company's convenience or business
interests, and the maximum disciplinary action has been imposed on employees who commit such

offenses.
1.0 DEFINITION

Bribery refers to the act of promising, offering, soliciting, giving, accepting or receiving

gratification, directly or indirectly, as an inducement or reward to do or not to do an act.

Corruption refers to an abuse of entrusted power for the advantage of MST or personal gain
which may include Bribery. Corruption may also take the form of nepotism, embezzlement or any acts

related to abuse of power.
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2.0 MST COMMITMENT

2.1 Roles and Responsibilities of the Board

The Board is responsible for ensuring that:

® appropriate policies and procedures to address Bribery and Corruption risks are established,

maintained and periodically reviewed;

® 2 culture of ethics and integrity is promoted within MST.

2.2 Roles and Responsibilities of senior management (Thailand Executive Committee,“TH EXCQ”):

The senior management as represented by the TH EXCO is responsible for:

communicating the provisions of the AB&C PP and MST’s zero tolerance approach against
Bribery and Corruption to Directors, Employees, APs and Third Parties;

ensuring proper implementation of the AB&C PP to address, detect and mitigate Bribery and
Corruption risks;

ensuring that the AB&C PP include clear guiding principles, effective procedures, processes
and controls to identify, assess, monitor, manage and mitigate Bribery and Corruption risks;
encouraging the use of the available whistleblowing channels for reporting of Bribery and
Corruption incidents;

ensuring that the framework is established and properly supervised with adequate resource
to be in line with AB&C PP requirements;

ensuring that Directors and Employees have been provided with the appropriate and
adequate level of AB&C training and awareness to understand the requirements of the AB&C
PP; and

ensuring that Bribery and Corruption risks and AB&C PP matters are reported to the Board

on a scheduled basis.
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2.3 Roles and Responsibilities of all employees

All employees are required to observe this Anti Bribery and Corruption Policy. In case an
employee has any concern or witnesses any violation of this policy, the employee shall make a report

to the Company via whistleblowing channels.
3.0 BRIBERY AND CORRUPTION RISK ASSESSMENT

MST must perform an annual Bribery and Corruption risk assessment to identify, analyze and
assess the internal and external Bribery and Corruption risks of entities within MST. The risk
assessment results will determine the appropriate processes and controls to mitigate the identified

Bribery and Corruption risks.
4.0 SPECIFIC REQUIREMENTS TO ADDRESS BRIBERY AND CORRUPTION RISK
4.1 Facilitation Payments
The Company does not allow to accept offers or receipts in any form, directly or indirectly.
4.2 Dealings with Third Party, AP and Customer

The procurement process must be carried out through the procedures as specified by the
company with transparency. Engagement with Third Party/Associated Persons (AP) must have an
agreement with contractual safeguards clause. To include subcontracting provision wherever
applicable and the Company must also assess on-boarding due diligence for new contracting

parties.
4.3 Giving Gifts or Entertainment

The company has a policy prohibiting giving gifts, including any other benefits. In any case
to refrain from performing duties wrongfully or may cause consent to waiver in improper business

agreements and to adhere to the rules set forth in the Code of Business Conduct and Ethics of



@ Maybank

Securities

Directors and Employee Ethics of the Company at all levels. However, provisions made to maintain
business relationship and to comply with appropriate stipulated controls. This has to be in alignment
with Company’s threshold Guidelines. Employee is to complete the Gift & Entertainment (GE)

Register.
4.4 Receiving Gifts or Entertainment
Company’s customer are to be made aware of “No Gift Policy” for all Company Staff.

However, if refusal is not possible, gifts received must be recorded in the Gift & Entertainment
(GE) Register and opt to either distribute, nominate to a charity as redirection for donation, donate an

equivalent amount to charity or accept the gift as property of Maybank.
4.5 Donations and Sponsorships

Company has donations and sponsorships guideline which must be transparent, not contrary
to law and moral, and must not be used as subterfuge for Bribery and to be made to legitimate

charitable organization.
4.6 Managing Conflict of Interest

Actual or potential Conflict of Interest must be avoided.
Directors and Employees must:

® not accept or receive personal benefits arising from their position, role or employment
capacity;
® not handle matters on behalf of MST in situations where they have an interest that conflicts

with MST or its various stakeholders.
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5.0 Reporting

Incidences regarding actual or suspected violations of this Policy can be reported in

complete confidence. Any repercussion against a whistleblower is strictly prohibited.

Reported incidents of Bribery or Corruption must be investigated thoroughly and in a timely

manner.

Certain concerns in relation to the misconduct or unethical practices to the Company, whether
directly or indirectly, can be raised via the whistleblowing channels. The complainant must submit
accurate factual observations and provide as much information as possible as well as including the
name and relevant contacting information such as address and telephone number via the following

channels:
Channels for Raising a Concern
Email : MST.Whistleblowing@maybank.com or

Letter :

Maybank Securities (Thailand) Public Company Limited
Head of Compliance Department

The Offices at Central World

20th-21st Floor

999/9 Rama 1 Road, Pathumwan

Bangkok 10330

All stakeholders of the Company, including shareholders, clients, Company’s competitors,
Company’s Management and Company’s employees, have the right to report or disclose any matter
in relation to fraud and corruption. Regardless of the channels that have been reported, the

disclosure will be kept confidentially.
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