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Application Online Account Opening Guide



INTRODUCTION

KEY BENEFITS

Trade and Track
with Ease in One App

Supports All Investment 
Products

Open an Account and Start 
Trading on the Same Day

THINGS  TO

PREPARE

Thai ID card for Thai citizens, 
Passport for foreigners.

Bank account for receiving
dividends and interest.BANK

**During business hours, Monday-Friday 8:00 AM - 4:00 PM.
Except for Exchange-traded Derivatives and DRx,
which will be available the next day after approval.

*
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OPEN ACCOUNT 

VIA REFERRAL LINK

INTRODUCTION

REFERRAL CODE APPLIED

REFERRAL CODE APPLIED

ENTER CODE

SELECT ACCOUNTS

SELECT ACCOUNTSINTRODUCTION

Open an Account Using  
a Referral Link

Download the Maybank Invest TH 
app and click the received link, it 
will direct you to the Introduction 
page to start the account opening 
process.

If you don’t have the app, the link 
will direct you to download the app 
f irst. After installation, click the 
same link again to start the referral 
process.

Open an Account from the Home 
Page and Enter the Referral Code

If you don’t have the referral link, 
you can open an account through:

Advertising banner
Login button on the Home  
page

And enter the referral code 
received or skip this step if you 
don’t have one.

Easy Steps to Open an
Investment Account with 
Maybank Invest by Simply 
Downloading the App
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OPEN ACCOUNT

VIA BANNER

HOME HOME ADS DETAILS INTRODUCTION

Click to open 
a new account.

Open an Account from Advertising 
Banner on the Home Page
 
Open the Maybank Invest TH app, 
click on the Advertising banner on 
the Home page to open a new  
account immediately.
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OPEN ACCOUNT 

VIA LOGIN BUTTON

HOME INTRODUCTION

Click the Login
button to open 

an account.

LOGIN PAGEOpening an Account from the 
Login Button on the Home 
Page

Open the Maybank Invest TH 
app, click on the Login button 
on the Home page to access the 
new account opening page.

Click to open 
a new account.



0

02

1

DIGITAL

ONBOARDING

STEP

SELECT

ACCOUNTS

VERIFY 

IDENTITY

/ OTP 

SCAN ID 

CARD

SCAN 

FACE

ID CARD 

/ PASSPORT 

INFORMATION

SUITABILITY

FATCA 

& CRS

FILL

INFORMATION

REVIEW 

/ OTP

UPLOAD 

DOCUMENT

SUCCESSFUL

P
E
R
S
O

N
A

L
 / C

O
N

T
A

C
T

IN
F
O

R
M

A
T
IO

N

F
IN

A
N

C
IA

L
 / IN

V
E
S
T
M

E
N

T
 

/ A
C
C
O

U
N

T
 IN

F
O

R
M

A
T
IO

N

03



0

0

0

1

3

 2
SECTION 1

INTRODUCTION TAB RECOMMENDED TAB CUSTOMIZE

SELECT

ACCOUNTS

Prepare your ID card and bank 
account number, then choose 
your preferred account type:

Open an account with 
recommended packages.
Select specific accounts to 
open.
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SECTION 1

SELECT

ACCOUNTS

Opening an account tailored 
to your investment goals and 
product preferences with three 
main packages. 

These packages are designed 
to be easy, fast, and cover the 
investment products of interest 
(in cases where no additional 
credit is requested).

TAB RECOMMENDED

1

2

3

Click the 
button for details
on each account type.

Include:
Cash Balance Account
Mutual Fund Account
DRx Account

Include:
Global Products Account
Cash Balance Account
DRx Account

Include:
Cash Balance Account 
Global Products Account
Mutual Fund Account
DRx Account
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SECTION 1

VERIFY IDENTITY / OTP 

ACCEPT  T&CS

ACCEPT  T&CS

VERIFY IDENTITY

VERIFY IDENTITY

VERIFY IDENTITY

VERIFY IDENTITY

OTP

OTP

FOREIGNER

Select ‘Foreigner’ for non-Thai 
citizens.

THAI

Select ‘Thai’ for Thai citizens.

Select between two methods 
for identity verification.

Thai ID card for Thai citizens
Passport for foreigners
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SECTION 1

SCAN

ID CARD 

VERIFY IDENTITY

For Thai citizens using  
Thai ID cards for identity 

verification only.

TAKE ID PHOTO FRONT TAKE ID PHOTO BACK
Take photos of your 
Thai ID card (front and back).

Tips:

Ensure adequate lighting.

Avoid light reflections on 
the card.

1

2
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SECTION 1

SCAN FACE

SCAN FACE FACE VERIFICATION SUCCESSFULLY
Proceed with face verification.

Tips:
 

Position your face within the 
frame without wearing a hat 
or glasses.

Ensure adequate lighting.

1

2
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SECTION 1

ID CARD / PASSPORT 

INFORMATION

ID CARD FOR THAI PASSPORT FOR FOREIGNER

ID CARD FOR THAI

For Thai citizens, check and 
correct any information that 
does not match your ID card.

PASSPORT FOR FOREIGNER

For foreigners, check and correct 
any information that does not 
match your passport.
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SECTION 2

FILL INFORMATION

PERSONAL INFORMATION

Review your personal 
information and enter 

marital status. 

If you select ‘Married’ 
as your marital status, 

please provide complete 
‘Spouse’ information.

CONTACT INFORMATION

Enter both 
permanent 
and current 
addresses.

Fill in account opening
information.

Personal Information

Contact Information      
(address)

1

2
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SECTION 2

FILL INFORMATION

FINANCIAL / INVESTMENT INFORMATION ACCOUNT INFORMATION

Provide
additional 

financial and 
investment 

information.

If you want to specify an 
Investment consultant, 
please enter the correct 
Investment consultant 
code.

Enter your bank 
account information 
for receiving stock 
sale proceeds, interest, 
and dividends.

Skip this step if not 
required (except for 
mutual fund accounts 
where it is mandatory).

Fill in the information for 
account opening.

Financial/ Investment      
Information

Bank Account 
Information

3

4
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SECTION 2

SUITABILITY

SELECT RISK LEVEL ANSWER 11-16

SUMMARY SCORE

Answer additional 
questions 11-16.

The system will summarize and 
display your risk assessment 

results and investor type. 
Review and accept the 
assessment outcome.

Click to review your 
answers or proceed to 
the next step without 

reviewing.

RISK LEVELPersonal suitability assessment, 
including Knowledge, Skills, 
and Risk Tolerance assessment.
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SECTION 2

FATCA & CRS

FATCA (U.S. PERSON CHECK)

Answer FATCA 
questions on U.S. 
citizenship status.

CRS (DECLARE TAX)

Answer CRS questions on 
tax residency status in countries

other than the United States.

Select ‘Yes’ if you are a Thai citizen 
with Thai nationality.

Complete the U.S. Person Status 
and Foreign Tax Residency 
Declaration.
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SECTION 2

UPLOAD

DOCUMENT

UPLOAD DOCUMENTUpload documents for specific
account types or to request 
higher credit limits.

Click to upload 
the documents.
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SECTION 2

REVIEW / OTP

SUCCESSFUL

OTP (SIGNATURE) SUCCESSFULLYREVIEWFinal step - review all 
information for accuracy 
before confirming.
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FIRST TIME 

LOGIN

APPLY
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FIRST TIME LOGIN

HOME

HOME

WELCOME

KITS LOGIN /

USERNAME

SET NEW

PASSWORD

SET PIN

SET

PREFERENCES TUTORIALS

LOGIN WITH 

NEW PASSWORD

ACCEPT TERMS & 

CONDITIONS

ENABLE

BIOMETRICS

ENABLE

2 FA

ENTER

OTP

You will receive the Welcome 
Kit via email containing your 
username and password for 
the Maybank Invest TH app.

Log in again 
using the new 

password.

Accept the 
app’s terms and 

conditions.

Log in using the 
username and 
password from 

your email.

Complete the 
two-factor 

authentication 
process.

Enable 
biometric.

Set a new 
password.

Enter the OTP 
to confirm.

Set up a pin for 
app transactions.

Set preferences 
(2 pages).

View the app 
usage tutorial 

(can be skipped).

Enter the logged-in 
the Home page.

1

Open the app 
and go to the 
Home page.
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APPLY ATS

Automatic Transfer System 
(ATS) Registration

Register for Automatic Transfer 
Service before starting your 
investment to facilitate receiving 
money from securities sales and 
paying for securities purchases 
directly from the specified bank 
account.

HOME

Method 1

Click the 
Notification button 
recommending 
registering for ATS.

Method 2

Self-register from 
the More Options 
menu.
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APPLY W-8BEN 

MORE OPTIONS MENU
W-8BEN Tax Form Submission 

Filing the W-8BEN tax form is 
required for foreign individuals 
who have income from the 
United States. This form must 
be submitted to certify that the 
individual is not a U.S. citizen, is 
not working, or is not conducting 
business in the United States 
to reduce dividend tax from 30% 
to 15%.

Click here to submit the W-8BEN 
form. The form will be saved and 
await verification, and a copy will 
be sent to your registered email.
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TAB 

RECOMMENDED

Description of accounts under 
account opening based on 
investment goals and product 
types.

TAB RECOMMENDED 1 2 3
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CUSTOMIZE

TAB CUSTOMIZE
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type according to investment 
objectives and products.
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CONDITIONS
A

P
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N

D
I
X

Account Name (Thai) Account Name (English) Note

Thai ID card/
Passport

Financial 
evidence

Required Documents:

บัญชหีุน้ไทย
(pre-paid)

CASH BALANCE 

ACCOUNT

MUTUAL 

FUND ACCOUNT

CREDIT BALANCE

ACCOUNT

CASH ACCOUNT

GLOBAL ACCOUNT

DERIVATIVE 

ACCOUNT

DRx ACCOUNT

บัญชหีุน้ไทย

บัญชหีุน้ DRx

บัญชี
กองทุนรวม

บัญชผีลิตภัณฑ์
ต่างประเทศ

Thai stocks (Cash Account) 
must always be opened 
alongside other account 
types.

บัญชสัีญญา
ซือ้ขายล่วงหน้า

บัญชมีารจ์ิน้

The Conditions for Opening  
Each Type of Account

Supports account opening and 
trading within the same day 
during business hours,  
Monday-Friday 8:00 AM-4:00 PM. 

Except for Exchange-traded 
Derivatives and DRx, which 
will be available the next day 
after approval.*

บัญชหีุน้กู้ BOND ACCOUNT
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